
St. Luke N.E.W. Life Center 
Lawncare Social Enterprise Supervisor Job Description | April 2017 

Position: Social Enterprise Supervisor 

Status: Full Time, Hourly 

Accountability: Reports to Social Enterprise Manager 

Wage Range: $14 - $18 per hour 

General Description of Position 
This position helps to drive the mission of the St. Luke N.E.W. Life Center (NLC) by supervising work in 

NLC’s lawncare social enterprise. This position is a responsible for overseeing all activities in the 

lawncare enterprise to ensure quality standards are met and employees have access to the tools and 

training they need to be successful.  

Principal Duties and Responsibilities 
Responsible for scheduling, coordinating production, training employees, and working with the Social 
Enterprise Manager to identify and implement improvements to the lawncare enterprise. The position is 
also responsible for enforcing all rules and procedures identified in the employee handbook and other 
NLC processes. 

Primary tasks include, but are not limited to: 

• Lawncrew supervision 

o Oversee daily operations in the lawncare enterprise to ensure targets for 

revenue/activity are met 

o Report issues that affect the enterprise to the Social Enterprise Manager 

o Ensure quality standards are maintained and that all services meet customer 

expectations 

o Supervise staff and provide direction and support, including supporting regular reviews 

with the Social Enterprise Manager 

 

• Billing 

o Create and complete weekly schedule for billing  

o Work with NLC Bookkeeper to ensure all invoices are distributed and paid appropriately 

o Work with Social Enterprise Manager to track monthly revenue in sewing enterprise 

 

• Staff Training 

o Work with NLC volunteers and Social Enterprise Manager to train Lawncare Associates 

o Ensure staff has adequate knowledge and skills to complete the tasks assigned 

o Work with Social Enterprise Manager to identify and address training needs 

 

• Additional duties as required by Social Enterprise Manager 



Qualifications 
• Required Qualifications 

o Expertise completing a variety of lawncare tasks on a range of equipment 
o Experience working with low-income people 
o Ability to treat others with respect and dignity, keeping NLC’s mission in mind while also 

driving toward production goals 
o High school diploma or equivalent 

• Desired qualifications 
o At least three years in a lawncare/manual labor environment 

Physical Demands 
While performing duties, employee must complete physically-demanding work. This includes, pushing, 

pulling, and lifting objects of various weights and working outside during summer and winter months. 

Job is located on-site at NLC, but also includes work off-site for lawncare customers. 

About NLC 
Initiated by two Roman Catholic nuns in 2002, the St. Luke N.E.W. Life Center (NLC) is a faith-based 
nonprofit organization that serves structurally unemployed men and women in North Flint, 
Michigan. Our mission is to offer transformational programs that provide life skills, education, 
and workforce training to help individuals become self-sufficient and support their families. We 
are committed to building trusting and enduring relationships with families who receive assistance 
through our programs. To receive support from NLC, an individual must have a genuine desire to 
change his or her situation and must regularly participate in activities for the duration of the 
program in which he or she is enrolled.  


