
St. Luke N.E.W. Life Center 
Sewing Social Enterprise Supervisor Job Description | April 2017 

Position: Social Enterprise Supervisor 

Status: Full Time, Hourly 

Accountability: Reports to Social Enterprise Manager 

Wage Range: $14 - $18 per hour 

General Description of Position 
This position helps to drive the mission of the St. Luke N.E.W. Life Center (NLC) by supervising work in 

NLC’s sewing social enterprise. This position is a responsible for overseeing all production in the sewing 

enterprise to ensure quality standards are met and employees have access to the tools and training they 

need to be successful.  

Principal Duties and Responsibilities 
Responsible for scheduling, coordinating production, training employees, and working with the Social 
Enterprise Manager to identify and implement improvements to the NLC production process. The 
position is also responsible for enforcing all rules and procedures identified in the employee handbook 
and other NLC processes. 

Primary tasks include, but are not limited to: 

• Production supervision 

o Oversee daily operations in the sewing enterprise to ensure targets are met 

o Report issues that affect production to the Social Enterprise Manager 

o Ensure quality standards are maintained for all products and products meet customer 

specifications 

o Supervise production staff and provide direction and support 

 

• Billing 

o Create packing slips for distribution to NLC Bookkeeper for billing 

o Work with Social Enterprise Manager to track monthly revenue in sewing enterprise 

 

• Staff Training 

o Work with NLC volunteers and Co-Executive Directors to train Sewing Associates 

o Ensure staff has adequate knowledge and skills to complete the tasks assigned 

o Work with Social Enterprise Manager to identify and address training needs 

 

• Additional duties as required by Social Enterprise Manager 



Qualifications 
• Required Qualifications 

o Expertise completing a variety of sewing tasks on a range of equipment 
o Experience working with low-income people 
o Ability to treat others with respect and dignity, keeping NLC’s mission in mind while also 

driving toward production goals 
o High school diploma or equivalent 

 

• Desired qualifications 
o At least three years in a sewing production environment 

Physical Demands 
While performing duties, employee has to sit for long periods of time, use hands in repetitive motion 

tasks, and lift boxes of product. The position also requires significant periods of standing, walking, 

stooping, bending, and moderate lifting.  Employee will work on-site Monday-Friday. 

About NLC 
Initiated by two Roman Catholic nuns in 2002, the St. Luke N.E.W. Life Center (NLC) is a faith-based 
nonprofit organization that serves structurally unemployed men and women in North Flint, 
Michigan. Our mission is to offer transformational programs that provide life skills, education, 
and workforce training to help individuals become self-sufficient and support their families. We 
are committed to building trusting and enduring relationships with families who receive assistance 
through our programs. To receive support from NLC, an individual must have a genuine desire to 
change his or her situation and must regularly participate in activities for the duration of the 
program in which he or she is enrolled.  

 
In addition to training programs, we also operate two social enterprises, a food pantry that serves 
over 3,000 people mothly, and a variety of community services, including crisis intervention, 
childcare, and a literacy center. These services are critical to the success of our workforce 
programming, as they provide participants with additional wrap-around services required to 
support their families as well as real-world experience during the program. Ultimately, many of the 
people completing workforce training at NLC are employed by the Center at least temporarily. 


