
St. Luke N.E.W. Life Center 
Social Enterprise Manager Job Description | May 2017 

Position: Social Enterprise Manager 

Status: Full Time, Salary 

Accountability: Reports to Co-Executive Directors 

General Description of Position 
This position helps to drive the mission of the St. Luke N.E.W. Life Center (NLC) by managing NLC’s 

sewing and lawncare social enterprises. This position is a grant-funded position that allows NLC to 

expand our impacts while also moving our enterprises toward sustainability.  

Principal Duties and Responsibilities 
The primary responsibilities of the Social Enterprise Manager include supervision of social enterprise 

supervisors, overall leadership of the social enterprises, refinement of existing processes to gain 

efficiency, establishment of new approaches to improve profitability, business development, and 

working with the Co-Executive Directors, the Employment Preparation Program Manager, and the NLC 

CFO to drive sustainability for the Center. Primary duties and responsibilities are outlined below, but by 

no means is this list exhaustive. 

• Enterprise Management 

o Refine and maintain processes and procedures for operation of the social enterprises in 

collaboration with NLC Directors 

o Provide Social Enterprise Supervisors with the tools needed to manage day-to-day 

operations 

o Track revenue and expenses of each enterprise, in collaboration with bookkeeper and 

CFO 

o Maintain strong relationships with customers and vendors 

o Work with Supervisors to ensure equipment is properly maintained 

 

• Business Development 

o Actively pursue new business opportunities for both social enterprises 

o Create strong relationships with NLC board members who can drive new business 

opportunities 

o Develop price estimates and proposals/quotes for new work 

o Develop/maintain strong relationships within the Greater Flint Community consistent 

with NLC’s mission 

 

• Development of Social Enterprises 

o Collaborate with NLC Directors, board members, and other staff to refine business plans 

and financial projections to support long-term sustainability 



o Improve and enhance processes to drive efficiency 

o Develop processes in collaboration with Directors for management and regular 

performance reviews of Supervisors and all Social Enterprise employees 

 

• Additional duties as required by Co-Executive Directors 

Qualifications 
• Required Qualifications 

o Bachelors degree in relevant field 
o At least three years experience managing diverse staff people 
o Understanding of basic nonprofit management best practices as well as business 

management 
o Must be able to maintain confidentiality of individuals served 
o Must maintain compassion and balance the mission and needs of NLC with 

requirements to maintain standards for efficiency and quality of work 
o Ability to work with structurally unemployed people and treat them with respect and 

honesty 
o Fluency in Microsoft Office suite and comfort learning new software skills 
o High level of adaptability and flexibility in approach to meet changing needs of social 

enterprises 
 

• Desired qualifications 
o Experience working in a manufacturing operation 
o Experience working in a maintenance/service business 
o Experience working with low-income people with limited professional skills 

Physical Demands 
While performing duties, employee has to sit for long periods of time, use hands in repetitive motion 

tasks, and answer telephone calls. The position also requires significant periods of standing, walking, 

stooping, bending, and moderate lifting while supervising social enterprises with a significant manual 

labor component.  Employee will primarily work onsite, Monday through Friday, with minimal travel to 

local job sites. 

About NLC 
Initiated by two Roman Catholic nuns in 2002, the St. Luke N.E.W. Life Center (NLC) is a faith-based 
nonprofit organization that serves structurally unemployed men and women in North Flint, 
Michigan. Our mission is to offer transformational programs that provide life skills, education, 
and workforce training to help individuals become self-sufficient and support their families. We 
are committed to building trusting and enduring relationships with families who receive assistance 
through our programs. To receive support from NLC, an individual must have a genuine desire to 
change his or her situation and must regularly participate in activities for the duration of the 
program in which he or she is enrolled.  

 
In addition to training programs, we also operate two social enterprises, a food pantry that serves 
over 3,000 people annually, and a variety of community services, including crisis intervention, 



childcare, and a literacy center. These services are critical to the success of our workforce 
programming, as they provide participants with additional wrap-around services required to 
support their families as well as real-world experience during the program. Ultimately, many of the 
people completing workforce training at NLC are employed by the Center at least temporarily. 


